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Introducing Pineapple Workspace Access (PWA):
Unlock a New and Dynamic Portal
from Non-Baptist Health Hardware (External)
What's New?

The current remote access portal (porfal.baptisthealth.net) is being phased out.

Experience an all-new portal at workspace.baptisthealth.net

Be sure to save it to your favorites! This link will provide you with a new method to access Baptist
Health remotely, presenting a desktop image that closely matches what you see in our facilities.
Utilize your Baptist Health network credentials (hint: USERNAME@BaptistHealth.net) to log in.

The new workspace offers heightened security while still providing access to essential applications.

Old: portal.baptisthealth.net New: workspace.baptisthealth.net
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How Do | Access?

To access the new portal, follow these steps:

1. Install the new app, VMWare Horizon Client - see page 3 of this document for installation

instructions. Please note, you will not have access to the new workspace unless the installation

is successful.

Important to note: While VMWare Horizon Client software is required for Pineapple

Workspace Access functionality, do not uninstall the Citrix application as it will continue

to be required for access to a few applications.

2. After installation, visit workspace.baptisthealth.net.



https://portal.baptisthealth.net/vpn/index.html
https://baptist-health-south-florida.workspaceair.com/authcontrol/auth/request
https://portal.baptisthealth.net/vpn/index.html
https://baptist-health-south-florida.workspaceair.com/authcontrol/auth/request
https://baptist-health-south-florida.workspaceair.com/authcontrol/auth/request
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3. Follow the prompts to authenticate and insert your Azure MFA (Multi-Factor Authentication)
credentials. For step-by-step instructions to enroll in Azure MFA Authenticator, see Azure MFA
and SSPR Enrollment Job Aid.

Tip: If you use the Microsoft B
. johny bravo@identity-man.eu

Authenticator App, enter A R et :

the number on your screen o o .

info the Authenticator App
on your phone. If you
authenticate via phone
call, press # when you
receive the call.

4. Pineapple Workspace Access runs on the software VMWare Horizon Client. If a pop-up box
reminding you to install the Horizon Client appears, click “Launch.”

5. You will be granted access to an external desktop icon as seen below:

Old New

Tip: To favorite apps, select the staricon. ARIAMO l
Stormn e W
o . . . [ -
Important to Note: To access Cerner applications, click the “Cerner Millennium <
Production External ONLY" app from within your Pineapple Workspace Access Cerner Millennium
sforefront Production External...
2 Horizon LTI #d

Important to Note: To access additional rows of applications in your workspace, you
may need to click "See All" at the top right corner.
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Where Can | Get Assistance?

Practitioners: Please call the 24/7 Practitioner Support Line at 833-764-2156.
Employees: Please call the Help Desk at 833-894-2473.


https://cdn.baptisthealth.net/DMD/vol01/MFA/Azure_MFA_SSPR_Enrollment_Job_Aid.pdf
https://cdn.baptisthealth.net/DMD/vol01/MFA/Azure_MFA_SSPR_Enrollment_Job_Aid.pdf
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Installing the VMWare Horizon Client

To install the VMWare Horizon Client, click here and follow these steps:

1. You will be redirected to the VMware Horizon Client downloads page and given the option to
select an installation file. Select the appropriate installation file based on your current device
and Operating System (OS). Then, click on the text that reads, “GO TO DOWNLOADS".

VMware Horizon Client deb package for 64-bit Linux

l

2023-07-06 6O TO DOWNLOADS

3-07-0: GO TO DOWNLOADS
2021-01-0 GO TO DOWNLOADS
2023-07-06 50 TO DOWNLOADS

2023-07-06 GO TO DOWNLOADS

2. Select the blue “Download Now" button on the right-hand side of your screen.

File Information

VMware Horizon Client for Windows

File size

File

6.66 MB

Read More

—

DOWNLOAD NOW

3. Once the download of the installation file is complete, a pop-up message may appear in the
right-hand corner of your Internet browser’s address bar as pictured below:
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| Client-2306-8.10.0-21964678.exe
427 MB « Done

VMware-Horizon-

4. Select the pop-up message to open the installation file after download is complete.

5. Once opened, a pop-up window will appear on your screen as pictured below:

Windows
Do you want to allow this app to make
changes to your device?

A |

== VMware Horizon Client

Werified publisher: Vikiware, Inc
File origin: Hard drive on this computer

Show more details

Fill in your device's username and password,

Li®
VMware Horizon® Client Installer
Installer is trying to install new software
Plessc Enter your password to allow this
(]
cesessesnsces
— E + .
h——"—
= [~ e ohwes —
Cancel

then follow the prompts to continue.


https://customerconnect.vmware.com/en/downloads/info/slug/desktop_end_user_computing/vmware_horizon_clients/horizon_8

¥ | Baptist
% | Health

6. Another pop-up menu may appear asking you to agree to the Privacy Agreement and
General Terms to continue installation. If this happens, select the button to agree to the terms.
The software will then begin installation.

Windows _ Mac
?J VMware Horizon: § oo B

PLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE
AGREEMENT 'YOUR USE OF THE SOFTWARE

REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
INSTALLATION OF THE SOFTWARE.

. IMPORTANT-READ CAREFULLY: BY DOWNLOADING, INSTALLING,
You must agres to the Drivacy Agresment and General Terma befors'you can install the produut OR USING THE SOFTWARE, YOU (THE INDIVIDUAL OR LEGAL

- ENTITY) AGREE T0 BE BOUND BY THE TERMS OF THS END USER
LICENSE AGREEMENT (EULK). IF YOU DO NOT
TERNS OF THIS EULA, YOU WAUST NOT DOWNLOAD, INSTALL. OR
USE THE SOFTWARE, AND YOU LETE OR RETURN THE

s o
UNUSED SOFTWARE TO THE VENDOR FROM VECH YU
—_— Agree & install |ACQUIRED T WITHIN THIRTY (30) DAYS AND REQUEST A REFUND
RE

‘OF THE LICENSE FEE, IF ANY, THAT YOU PAID FOI
SOFTWARE

7. Once the process is complete, if prompted, select the “Finish” button.

Windows Mac
Iy Success!
N’
The installation was successful.
The software was installed

8. If you are using a Windows OS, another pop-up window may appear, stating that you must
restart your system to properly run the application after initial installation. If you receive this
message, select the “Restart Now"” button.

Windows Mac

N/A

Your computer will then restart, completing the installation.



